
One Call Now Information  

Important community messages can be sent out to all residents and we can be notified by phone call, 
email, text message, or any combination of the three. However, In order to receive text messages we must 
“opt in” (give permission to receive text messages). If you want to be able to receive text messages from 
One Call Now send the word alert, as a text, to 22300. If you do not want to receive text messages then do 
not send the text.  

Phone numbers and email addresses must be current, and correct, in order for the communications to 
occur. The information in the community database and One Call Now are not linked to each other. They are 
separate databases and if email address or phone number changes are made to the HOA database, the 
other must also be updated. To update your information in the community database contact the HOA board. 
If you need assistance in updating your phone number or email address in the One Call Now system contact 
the HOA secretary at secretary@grandhorizonshoa.org. To verify/update your information in One Call Now 
use the One Call Now web link that is on our website. To update your information using the web link, follow 
these steps:  

1. Go to our website 
(www.grandhorizonsfl.com)  

2. Select Residents Only from the menu (this will take you to the Residents Only 
page).  

3.  Select the OneCallNow button 

4. You should see the One Call Now, Update My Info 
box.  

5. Click on the text that starts with “Click here.....” This will open a new 
window.  

NOTE: First time users must select the “Sign 
Up” button  

6. First time users: Click the “Sign Up” button. This will open the self-update portal. 6. Enter the required 
information and then select save. This will create your user account that will allow you to  

update your information , if necessary. Once your account is created you can log in through this same 
website portal to update your information.  

7. Returning users: Enter your email address, the password you created, and then Click the “Sign In” 
button.  

Once you sign in you will be able to see your information; name, phone number, email address. 8. If 
you need to change your information, select the “edit” icon for either phone number or email address. If you  

sent the “opt in” text to receive text messages and want to stop receiving text messages, select “edit” for 
your phone number. This will open your phone number information. Make your changes and select 
“save”. You can also edit your email address by selecting “edit” and making changes if necessary.  



9. When you’re done making and saving changes, select the “logout” 
button.  

You can also download the “My Call Now” app for your smartphone to update your information and 
see messages you’ve received, the group you are associated with, and settings.  

Note: The return email address from One Call will be mail@notify.onecallnow.com.  

The caller ID that will show up when a phone call message is sent will be the HOA office 
number (813-395- 5923).  

It’s very important that your email address and phone number in the One Call Now system are 
correct. Data transfers are not always perfect. Please verify that email address are spelled correctly and 
phone numbers are correct. If you experience difficulties accessing the One Call Now portal please contact 
the HOA secretary or Ron Gamache at rongamache@grandhorizonshoa.org or 501 -231-1936.  


